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Claim is forwarded to
the Office of General Counsel

\ 4

Office of General Counsel
corresponds with claimant,
acknowledges receipt of claim
which is under review. Requests
documentation from HSCEP
Safety Services

Claims Procedure

[ Claim is received ]

'

Is claim from legal
/ third party
Representative ?

Claim is forwarded to
HSCEP Safety

HSCEP Safety Services
reviews documentation,
insures file is complete with
reports, witness statements,
photos, diagrams etc.

HSCEP Safety Office
communicates with claimant and
acknowledges receipt of claim
which is under review

Office of General Counsel
reviews documentation

HSCEP Safety Office
reviews and assembles
documentation

HSCEP Safety Services
forwards documentation to
Office of General Counsel

Claims Review Committee Chair
confers with General Counsel /
HSCEP Safety Services
and sets a review date

HSCEP Safety Services or
AVPFA convenes
Claims Review
Committee

Committee reviews, evaluates
claims File, may call
investigators / witnesses for
additional comment /
clarification.
Recommendation to EVPFA

EVPFA makes final decision
on Committee
Recommendation of claim
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